
  
 

Diversity, Equity, Inclusion and Belonging:  
How Lawyers and the Legal Profession Answer the Call to Action 

 
Program Outline 

Law firms and corporate legal departments are comprised of legal professionals and colleagues, some of 
whom are reeling from the unrelenting impact of centuries-long systemic and systematic racial 
discrimination, and social and economic inequalities. Ongoing events involving encounters with law 
enforcement – some leading to death or grave bodily harm – and resulting protests have led to discussions 
about disenfranchised minority communities in areas such as civil rights, education, fair housing, and 
economic opportunity. These discussions have brought to reality that members of our work communities 
need healing. Join this discussion about how lawyers can assist in healing and making our communities 
and the legal profession better by focusing their legal work on supporting organizations that advance 
equal rights causes and pursuing policies that promote equity, inclusion and belonging.  
 

Introduction 
 

• Moderator: Nikki Lewis Simon, Chief Diversity Officer, Greenberg Traurig, P.A. 
• We are in a different environment impacted by pandemic and recent civil unrest and deaths 

of diverse Americans. While those things are happening outside the doors of law firms and 
corporate legal departments, they certainly have impacted the lawyers who work inside of 
them, both as individuals and professionals. As a result of that, what do we do as a profession 
to use our skills to improve our environments and also to advance justice. 

• Panelists: 
• Angela D. Harrell, SVP, Chief Diversity & Corporate Responsibility Office and Foundation 

President, Voya Financial 
• Sarah W. Pauls, Assistant General Counsel, JPMorgan Chase & Co. 
• Akinyemi T. Akiwowo, Executive Director, Morgan Stanley Legal and Compliance 

  
The Impact 

 
The civil unrest brought on by the killings of diverse Americans has had a huge impact on attorneys, in both 
the personal and professional sense.  
 
Potential Topics for discussion 
• Encouraging attorneys to bring their whole selves to work 
• EAP programs 
• Space for discussion and to be heard 
• The importance of creating a safe and supportive workplace and a better profession. [this should be 

the last thing covered, so it will transition nicely into the next section of things to do to create that 
safe and supportive workplace and better profession.] 

  
Q: How have the recent events of George Floyd’s and countless other killings of diverse people by 
police, coupled with the civil unrest that followed, and all during a pandemic impacted your 
workplace and the lawyers and professionals with whom you work? 



  
 
 
 

Q: What have you implemented to help attorneys recover from the trauma and/or feel supported?  
   
 

Q: Can you talk a little about the importance of creating a safe and supportive workplace? Why is 
it important to the individuals? Your legal department? The profession?  

 
 

Using the Rule of Law – Pro Bono 
 
As lawyers, we are in a unique position to be able to help. It is more important now, than ever, to use the 
rule of law to make change for good. 
 
Potential Topics for discussion 
• Pro Bono and Social Justice organizations 
• Creative work assignment systems 
• Incentives for Pro Bono and Social Justice Work 
  

Q: What pro bono or civic and community work is your legal department doing? 
 

 
Q: How do your organization engage in the community in a strategic way? 

 
 

Charity Starts at Home 
 
In addition to doing broader work out in the community, there is much work we can do within our law 
firms, legal departments, and organizations. As the proverb goes, charity starts at home. What can we do 
as lawyers to effectuate change within our organizations and the legal profession. 
 
Potential Topics for discussion 
• Inclusive and equitable policies 
• Sustainable inclusion 
• A diverse profession is a better profession 
• Support for Diverse Attorneys 
• Develop and strengthen pipeline 
• Mansfield Rule (Both Law Firms and Corporate Legal Departments) 
  

Q: Just as we have a responsibility to do pro bono work, do you think that, as lawyers, we have a 
responsibility to make the legal profession better and more inclusive? 
 

 
 



  
 

Q: What can we do within our legal departments and organizations to promote inclusion and 
equity? 
 

 
 

Q: What changes has your legal department or organization made in the past six months that 
make the legal profession better? 
 

 
 
 


